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VELOCITIE and Azteca Implement Cityworks Solution for
Traverse City Light & Power

GREEN BAY, WISCONSIN — Aug. 29, 2007—- VELOCITIE Integration, Inc. announced
that Traverse City Light & Power has completed its Cityworks implementation for work
order and inventory management. Traverse City Light & Power (TCL&P) is a
community-owned, municipal utility located in Traverse City, Michigan. The electric
utility provides electricity for nearly 11,000 residential, commercial and industrial
customers in the Northwestern region of Michigan's Lower Peninsula. The utility
maintains transmission, distribution, hydro-electric and wind faculties to deliver service
to its customers.

VELOCITIE provided implementation and integration services for Azteca Systems’
Cityworks solution to replace the legacy inventory system and integrate the City’'s
financial and customer information system.

VELOCITIE's Cityworks implementation services for TCL&P included:

e Requirements Gathering and Business Process Definition

o Cityworks Configuration and Installation for the Distribution, Generation, Meter
Reading and Administrative departments

o Development of an Interface between the City’s Customer Information System
and Cityworks

e Development of an Interface between the TCL&P’s Material Inventory System
and Cityworks

e Creation of reports, notably to satisfy TCL&P’s year-end FERC accounting
requirements

¢ System Deployment, Documentation, Training, and Ongoing Support

Steve Kerr, Senior Consultant with VELOCITIE, states, “By implementing Cityworks at
Traverse City Light & Power they moved from a paper work management system and
leveraged the investment the City had already made in its GIS. The City achieved real
business results — including better communication among its work groups, better
visibility into the work being performed and better tracking capabilities.”

Jerremy Dunlap, Cityworks Project Manager for TCL&P, commented,” The
implementation of Cityworks enables Traverse City Light & Power to improve its work
processes, inventory management and cost control. We are extremely pleased with
how VELOCITIE guided us through the process of redefining our business processes
to utilize Cityworks most effectively, and we are very impressed with the quality of their
implementation and support.”



About VELOCITIE

VELOCITIE Integration, Inc. provides enterprise consulting and integrated GIS solutions for municipalities, energy
companies, utilities, and telecommunication companies. The team at VELOCITIE brings over 250 years of combined
experience in serving the GIS industry. VELOCITIE has the knowledge, insight, experience, and proven success to
ensure that its clients have a clear path for implementing a wide array of industry leading products. Visit us at
www.velocitie.com for a complete profile of VELOCITIE's GIS services.
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